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Vseobecné obchodné podmienky zmlav 0 poskytovani sluZieb
spolo¢nost’'ou EXACT SYSTEMS SLOVAKIASs.r.o.,
(platné od 01.01.2019)

§1. VSeobecné ustanovenia

1. Tieto Vseobecné obchodné podmienky (dalej len ,,VOP”) upravuju

vztah medzi spolo¢nostou EXACT SYSTEMS SLOVAKIA s.r.o. so
sidlom: Jana Kalin&iaka 22, Zilina 010 01, ICO: 36687596, IC DPH: SK
2022263122, DIC: 2022263122, zapisanou v Obchodnom registri
Okresného sudu Zilina, oddiel: Sro, zI. &.: 18847/L (dalej len ,EXS”)
a subjektom, ktory si objedndva jej sluzby (dalej len ,klient”)
s vynimkou pripadu, ked EXS a klient uzatvorili osobitnd zmluvu o
poskytovani sluzieb. Tieto VOP su v zmysle ust. § 273 zakona ¢.
513/1991 Zb. Obchodného zakonnika vidy sucastou zmluvnych
podmienok zmliv alebo ramcovych zmldv o dielo, zmlav alebo
ramcovych zmliv o poskytnuti sluZieb alebo akychkolvek zmliv
alebo rdmcovych zmludv, kde ako jeden zo subjektov vystupuje EXS
a predmetom ktorych je poskytovanie kontrolnych sluZieb
definovanych v nasledujicom bode tohto ¢lanku (dalej len
»Zmluvy“ alebo ,,Zmluva®).

Predmetom Zmluv je poskytovanie sluZieb spoloénostou EXS, ktoré
spoCivaju  najma v zabezpeceni kontroly kvality vyrobkov,
opravach/apravach komponentov a vyrobkov, pripadne akékolvek
dalSie sluzby suvisiace so zabezpecenim kvality komponentov,
vratane podpory produkcie, logistickych a asistencnych sluzieb
(dalej len ako ,sluzby*)

. Konkrétny druh a rozsah poskytovanych sluZieb je uréeny v
zmluve/objednavke.

. EXS prehlasuje, Ze ma potrebné znalosti pre riadne plnenie
predmetu Zmluv.

. Osoby poskytujuce sluzby definované v zmluve v mene EXS sa
nazyvaju "Pracovnici EXS", bez ohladu na pravny vztah medzi EXS a
tymito osobami.

. EXS sa zavézuje poskytovat sluzby, ktoré si predmetom Zmlav v
priestoroch klienta alebo na inom mieste urcenom klientom
pisomne v Objednavke.

§ 2. Definicia pojmov

Objednavka alebo iny obdobny dokument predstavuje pisomny
zavazny pokyn zo strany klienta obsahujuci vSetky udaje potrebné
pre riadnu realizaciu predmetu Zmliv Pracovnikmi EXS (dalej len
,Objedndvka”). Objednavka sa stava zavdaznou po odsuhlaseni,
resp. potvrdeni zo strany EXS. Klient nesie zodpovednost za Skody
spOdsobené v dosledku neposkytnutia vsetkych, resp. poskytnutia
nespravnych udajov a pokynov v Objednavke.

Pracovnik — fyzickd osoba, ktord wvyuZiva EXS na realizaciu
poskytovania sluzieb pre klienta vzmysle jeho objedndvok
dorucenych EXS na zaklade tejto Zmluvy, a to bez ohladu na pravny
vztah, ktory je medzi touto osobou a EXS.
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General Terms and Conditions of Contracts for Provision of
Services EXACT SYSTEMS SLOVAKIASs.r.o.
(valid from 01.01.2019)

§1. General Provisions
These General Terms and Conditions (hereinafter “GTC”) govern

the relationship between EXACT SYSTEMS SLOVAKIA s.r.o. with
registered office: Jana Kalin¢iaka 22, Zilina 010 01, Business ID:
36687596, VAT nr.: SK 2022263122, Tax ID: 2022263122, registered
in the Commercial Register of the District Court Zilina, Section: Sro,
file nr.:18847/L (hereinafter referred to as ,EXS”) and to the entity
ordering its services (hereinafter referred to as “Customer”) unless
when EXS and the Customer have entered into a separate service
agreement. These GTC within the meaning of Section 273 of Act no.
513/1991 Coll. Of the Commercial Code are always part of the
contractual terms and conditions of the contracts or framework
contracts for work, contracts or framework contracts for the
provision of services or any contracts or framework contracts
where EXS acts as one of the entities and the subject matter of
which is the provision of inspection services as defined in the
following point of this Article (hereinafter referred to as
“Contracts” or “the Contract”).

The subject of the Contracts is the provision of services by EXS,
which consist in particular in ensuring product quality control,
repair / modification of components and products, or any other
component quality assurance services, including production
support, logistics and assistance services (hereinafter referred to as
"services"

The specific type and scope of provided services is specified in the
contract / order.

ExS declares to have necessary knowledge for proper completion of
the Contract.

Persons providing services as defined in the contract on behalf of
the EXS shall be called "EXS personnel”, regardless of the legal
relationship between the EXS and such persons.

EXS undertakes to provide the services that are the subject of the
Contracts in the Customer's premises or in another location each
time specified by the Customer in writing in the Order.

§ 2. Definitions
ORDER or other similar document shall be a written binding

instruction from the Customer containing all data necessary for the
proper implementation of the subject of the Contract by the EXS's
Workers (hereinafter referred as the "Order"). The order must
always be approved by EXS. The Customer is responsible for
damages caused by the failure to provide all, resp. incorrect data
and instructions in the Order

Worker — any individual person who works for EXS to provide the
Service ordered by the Customer in accordance with this Contract,
regardless the legal relationship that exists between the individual
person and the EXS.
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Specifikacia kontroly alebo iny obdobny dokument je pisomna
konkretizacia vsSetkych informacii nevyhnutnych pre riadnu
realizaciu predmetu tejto Zmluvy, najma podrobné pokyny tykajuce
sa sp6sobu poskytovania sluZieb, ako aj inych poziadaviek klienta
na EXS vsuvislosti s plnenim predmetu tejto Zmluvy. 1. strana
Specifikacie kontroly obsahuje ¢islo dokumentu, datum vytvorenia,
oznacenie klienta, miesto plnenia, nazov a Cislo dielcu (dielu), jeho
popis s obrazkom, kontrolny postup (podrobny popis), spdsob
oznacenia, spdsob balenia, oznacenie zmluvnych stran, resp. ich
zastupcov s podpismi. Druha strana Specifikicie kontroly obsahuje
oznacenie jednotlivych Pracovnikov EXS, sdatumom aich
podpisom, kedy sa oboznamili s 1. stranou Specifikicie kontroly
akedy boli zaskoleni EXS na plnenie vzmysle tejto Zmluvy
a prislu$nej objednavky klienta. Tretia strana Specifikacie kontroly
obsahuje dodato¢né poziadavky klienta, ktoré vyZaduje od EXS pri
plneni jednotlivych objedndvok v zmysle tejto Zmluvy, pricom tato
strana je obsahovo totoZna so stranou &. 1 Specifikacie kontroly.
Denny report je denny prehlad realizacie jednotlivych objednavok
klienta EXS, ktory vyhotovuje EXS v pisomnej forme, klient jeho
obsah potvrdzuje svojim podpisom a tvori zaklad pre vyuctovanie
odmeny za poskytnuté sluzby. Denny report obsahuje Cislo
objednavky (zakazky), oznacenie charakteru poskytovanej sluzby
(rework, sorting alebo iné), oznacenie klienta (dodavatela),
oznacenie Pracovnikov EXS realizujicich poskytovanie sluZieb
v zmysle tejto Zmluvy a prislusnej objednavky, pocet jednotlivymi
Pracovnikmi odpracovanych hodin aich celkovy sucet, datum
poskytnutia sluzby (kontroly), oznacenie Koordindtora (team
leadera), nazov a Cislo dielca (diela), mnoZstvo skontrolovanych,
dobrych dielcov (dielov) a mnozstvo dielcov (dielov) s chybami,
mnoZstvo nenapravenych a napravenych dielcov (dielov) a tiez
mnozstvo bezchybnych dielcov (dielov), ich sumarizéciu a pripadne
aj ndzov chyby vyskytnutej sa na dielci (diele), prip. iné pozndmky
NOK — dielce, ktoré v doésledku kontroly a selekcie vykonanej EXS
v zmysle Zmluvy boli uznané za nezhodné, t.j. kontrolované dielce
vykazuju nesulad s poZzadovanymi vlastnostami na dielce zo strany
klienta. EXS vtakom pripade dielce oznali cervenym Stitkom
s oznacenim NOK, ¢islom dielca (diela), mnoZstvom dielcov (dielov),
oznacenim chyby, datumom doddvky a kontroly, oznaéenim
Pracovnika. .

OK — dielce, ktoré v dosledku kontroly a selekcie vykonanej EXS
v zmysle Zmluvy boli uznané za zhodné, t.j. kontrolované dielce
nevykazuju nesulad s poZadovanymi vlastnostami na dielce zo
strany klienta. EXS v takom pripade dielce oznaci zelenym Stitkom
s oznacenim OK, ¢islom dielca (diela), mnozstvom dielcov (dielov),
datumom dodavky a kontroly, oznacenim Pracovnika.

Pravidla bezpecnosti a ochrany zdravia pri praci (dalej len ,BOZP*) —
su vsetky pravne predpisy platné na uUzemi Slovenskej republiky
akokolvek upravujice oblast bezpeénosti aochrany zdravia
v suvislosti s ¢innostou EXS podla zmlav.
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Specification of the control or other similar document is a written
specification of any and all information necessary for due
performance of the subject matter of this Contract, mainly the
detailed instructions regarding the method of the order execution
as well as other requirements of the Customer from EXS in respect
of performing the subject matter of this Contract provided. The first
page of the Specification of the control contains a document
number, date of its creation, the identification of the Customer, the
place of performance, name and part (components) numbers, their
description with their image, control procedure (a detailed
description), the method of labelling the parts (components), the
method of packaging them, identification of the Contracting
parties, or their representatives with their signatures. The Second
page of the Specification of the control contains identification of
individual Workers of the EXS, with the date when they get to know
the first page of the Specification of the control and their signatures
and also date when the EXS train them to duly perform the subject
matter of the Contract and to execute properly a particular order of
the Customer. The third page of the Specification of the control
contains additional requirements of the Customer required from
the EXS when executing particular orders of the Customer under
this Contract, and this page is identical in its content with the first
page of Specification of the control.

Daily Report is the daily review of the execution of Customer’s
individual orders, completed by the EXS in writing and agreed by
the Customer, who shall sign it. Daily report is the basis for
calculating the Remuneration. Daily Report contains an order
number, characteristics of the Service (e.g. rework, sorting or
other), identification of the Customer (or their Supplier),
identification ~of  EXS’s Workers providing the Services in
accordance with this Contract and the particular order, the amount
of hours each Worker have provided the Service for the Customer
and the total sum of the hours , the date of providing the Service
(control), identification of the Coordinator (Team Leader), the
name and number of the parts (components), the amount of
audited parts (components), of good parts (components) and the
amount of parts (components) with defects, the amount of
uncorrected and corrected parts (components) and also the
amount of flawless parts (components), their summary and
possibly the identification of the occurred defect, other notes.

NOK - parts that due to the control and selection carried out by the
EXS in accordance with the contract, have been declared non-
compliant, is controlled parts exhibit inconsistencies with the
properties required by the Customer. In this case, the EXS shall
mark such parts with red label saying NOK, a part number (a
component number), the amount of defective parts (components),
the date of their delivery and of their control and the identification
of the Worker executing the control.

OK - parts that due to the control and selection carried out by the
EXS in accordance with the contract, have been declared compliant,
i.e. controlled parts do not exhibit inconsistencies with the
properties required by the Customer. In this case, the EXS shall
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8. Pravidla ochrany pred poZiarom (dalej len ,OPP“) — su vsetky

predpisy platné na Gzemi Slovenskej republiky akokolvek

upravujuce oblast ochrany pred poZiarmi v suvislosti s ¢innostou
EXS podla zmlav.

9. Bezodkladnost — konanie zmluvnych strdn vtakom ¢asovom

horizonte, ktory mozno povazovat za najkratsi mozny, vzhladom na
povahu vykonavaného tkonu.

10. Reklamacia — také uplatnenie skutocnych a opravnenych narokov

klienta z titulu existencie vad poskytovanych sluzieb zo strany EXS
na zaklade zmliv, ktoré je riadne uplatnené v zmysle § 7 tychto
VOP.

§ 3. Povinnosti ExS

1. EXS je povinny:

a. poskytovat sluzby s naleZitou starostlivostou, podla najlepsich
znalosti a v sulade s pravidlami platnymi v danej oblasti
a podavat vysledky primeranym spésobom, na zaklade pokynov
klienta zahrnutych v "Objednavke" a v "Specifikacii kontroly";

b. konat v sulade s vnutornymi pravidlami poriadku, ochrany
zdravia a bezpecnosti, ako aj predpismi protipoZiarnej ochrany,
a predpismi dodrziavanych v priestoroch, kde sa sluzba
poskytuje;

c. pouZivat materidly azariadenia poskytnuté klientom iba za
UCelom riadneho plnenia zdkazky, dodrziavat nalezitu
starostlivost a dbat o ich technicky stav;

d. urcit a poverit osobu zodpovednu za riadne plnenie zmluvy
uzatvorenej s klientom;

e. pripravovat denné spravy deklarujice priebeh poskytovania
sluzieb do 1 pracovného dna ;

f. predloZit spravu o celkovom pocte hodin poskytnutych sluzieb
pre klienta do 15 pracovnych dni od ukoncéenia poskytovania
sluzieb, v pripade zmluv podpisanych na dobu kratSiu ako 1
mesiac, alebo najneskér do 7 dni od konca kalendarneho
mesiaca , v ktorom bola sluzba poskytnuta, v pripade zmliv
podpisanych na dobu dlhSiu ako 1 mesiac ;

g. vysvetlit pripadné vyhrady klienta, uvedené v § 4 kapitola 1-e),
pokial ide o celkovy pocet hodin poskytovania sluzieb klientovi
spoloénostou EXS, do 3 pracovnych dni od obdrzania vyhrady;

h. niest zodpovednost za 3$kody vyplyvajice z nespravneho
fungovania zariadenia vo vlastnictve EXS, ktoré boli pouzité pri

plneni zmluvy.

2. EXS poskytuje sluzby v sulade s pisomnymi pokynmi predloZzenymi

Klientom v "Objednavke" av "Specifikacii kontroly". EXS nenesie
zodpovednost za nespravne poskytovanie sluzby v pripade, Ze
pokyny su nejasné Ci nezrozumitelné pre EXS, a to aj napriek
Ziadosti EXS o vysvetlenie/doplnenie, kedy klient na tuto Ziadost
nebude reagovat bezodkladne pisomne, najneskér vsak 24 hodin
pred poZadovanym zacatim poskytovania sluZieb.

3. V pripade uvedenom v § 3 kapitola 2, kedy klient neposkytne

pisomné vysvetlenie/doplnenie pokynov v stanovenej lehote, EXS

10.

2.
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mark such parts with green label saying OK, a part number (a
component number), the amount of flawless parts (components),
the date of their delivery and of their control and the identification
of the Worker executing the control.

Rules and Regulations on Safety and Health Protection at Work
(hereinafter referred to as the “OSH”) — any and all rules and
regulations valid in the Slovak Republic amending the field of safety
and health protection in connection with the EXS activities under
this Contract.

Rules and Regulations on Fire Protection (hereinafter referred to as
the “FP”) — any and all rules and regulations valid in the Slovak
Republic amending the field of fire protection in connection with
the EXS activities under this Contract.

Acting Without Undue Delay — acting of the Contracting Parties
within the time period that may be deemed the shortest time
possible in respect of the nature of the act being performed
Complaint — such exercise of legal and legitimate claims of the
Contracting Party due to existing defects in the services provided by
EXS under this Contract that shall be exercised in writing and
without undue delay against the other Contracting Party.

§ 3. Obligations of EXS
EXS is obliged to:

a. perform the services with due care, according to the best
knowledge and rules applicable in a given area and reported, in
a reasonable manner, guidelines of the Customer included in
the “Purchase Order” and “Control Specification”;

b. comply with internal order rules, OHS as well as FP regulations,
and regulations observed in the premises where the service is
provided;

c. use materials and equipment provided by the Customer only
for the purpose of proper performance of the Contract,
maintaining due care and caring for their technical condition;

d. authorize and assigh a person responsible for proper
performance of the Contract concluded with the Customer;

e. prepare Daily Reports documenting the course of service
provision within 1 working day;

f. submit a Report on the total number of hours worked for the
Customer within 15 working days of completion of service
provision, in the case of Contracts signed for a period shorter
than 1 month, or within 7 days of the end of a calendar month
in which the service was provided in the case of Contracts
signed for a period longer than 1 month;

g. explain any reservations reported by the Customer, mentioned
in § 4 subclause 1-e, regarding the total number
of hours of service provision to the Customer by EXS, within 3
working days of receiving the claim;

h. bear responsibility for damages resulting from improper
functioning of machines owned by EXS.

EXS provides services according to guidelines approved or
presented by the Customer in the “Purchase Order” and “Control
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ma pravo na odmietnutie poskytnutia sluzby a nenesie
zodpovednost za neposkytnutie tejto sluzby .

§ 4. Povinnosti klienta

1. Klient je povinny:

a. Zaistit taku organizaciu poskytovania sluZieb, aby sluzby
poskytované EXS predstavovali identifikovatelny celok, ktory je
mozné jednoznacne odlisit od sluZzieb poskytovanych inymi
dodavatelmi.

b. Niest zodpovednost za S$kody vyplyvajice z nespravneho
fungovania zariadenia, ktory je jeho majetkom.

c. Poskytnut EXS pisomne vSetky informacie potrebné pre riadne
poskytnutie sluzby, ktora je predmetom zmluvy/objednavky, a
to najma:

o vSetky Udaje s ohladom na charakter komponentov;
e smernice a Standardy potrebné pre vykonavanie kontroly
kvality zahrnuté v "Specifikacii kontroly";

d. Uréit analeZite splnomocnit osobu zodpovednu za riadne
plnenie zmluvy uzatvorenej medzi zmluvnymi stranami. To
znamenda, Ze osoba zodpovedna za plnenie povinnosti
suvisiacich s plnenim zmluvy v mene klienta je spdsobila jednat
vo vSetkych zaleZitostiach zmluvy.

e. Nahlasit akékolvek vyhrady tykajuce sa celkového po¢tu hodin
poskytovanych sluzieb do 2 pracovnych dni od predloZenia
spravy, uvedenej v § 2, bod 1-f). Sprava musi byt podana e-
mailom: office.sk@exactsystems.com a

alojz.moskal@exactsystems.com s anotaciou " Nesulad hodin —

klient / lokalita". Nenahlasenie vyhrad uvedenych v prvej vete
znamend, Ze klient akceptuje spravu predlozenu EXS, a to
zbavuje klienta moZnosti buducej negacie spravy predloZenej
EXS a podavat vyhrady tykajuce sa poctu hodin poskytnutych
sluZieb zo strany EXS.

f. Prijat denné spravy potvrdené osobou pridelenou klientom
uvedenou v § 4 kapitola 1-d),

g. v pripade, Ze su sluzby podla Zmluvy vykonavané v priestoroch
klienta, zabezpecit pre EXS ajeho Pracovnikov socidlne
zariadenia (WC a kupelia) a Satne na prezliekanie a odkladanie
veci, pokial sa s EXS nedohodne inak,

h. najneskor so zaslanim Objednavky do 24 h pred poZzadovanym
zacatim poskytovania sluZieb podla Zmluvy dodat EXS analyzu
rizik a nebezpecenstiev v priestoroch Klienta, kde maju byt
sluzby v zmysle Zmluvy poskytované.

2. Klient sa zavézuje, Ze nebude zamestnavat, nadvazovat spolupracu,

prenajimat alebo spolupracovat s akymkolvek pracovnikom EXS,
spolupracovnikom ¢i dodavatefom EXS po celd dobu trvania
uzatvorenej zmluvy a aj 12 mesiacov po jej ukonceni.

. V pripade, Ze klient porusi vyssie uvedené ustanovenie, bude klient
povinny zaplatit EXS pokutu 3000,-Euro za kazdu takto uzatvorenu
zmluvu s danym Pracovnikom.
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Specification”. EXS shall not bear responsibility for improper
provision of a service if the guidelines are unclear or
incomprehensible for EXS, and despite a request of EXS the
Customer does not respond thereto in writing immediately,
however not later than 24 hours before the start of service
provision by EXS.

In situation mentioned in §3 subclause 2, in the case of a failure to
provide explanations by the Customer in writing, EXS has the right
to not commence the provision of the service and it shall not bear
any responsibility for a failure to provide such service.

§4. Obligations of the Customer
The Customer is obliged to:

a. Ensure such organization of the provision of services so that the
effect of the service provided by EXS constitutes an identifiable
whole, possible to be separated from the effects of the services
provided by other Contractors.

b. Bear responsibility for damages resulting from improper
functioning of machines being its property.

c. Provide EXS in writing with all information necessary for proper
provision of services being the subject of the Contract, in
particular:

o all data considering the nature of components;

e guidelines and standards necessary for conducting quality
control included in “Control Specification”;

d. Designate and fully authorize the person responsible for the
proper performance of the contract concluded between the
parties. This means that the person responsible for performing
the contractual obligations on behalf of the Customer is
competent to act on all matters of the contract.

e. Report any complaints regarding the total number of hours of
services provided monthly by EXS within 2 working days of
submitting the report, mentioned in § 2 subclause 1- f. The
Report shall be submitted by e-mail:
office.sk@exactsystems.com and

alojz.moskal@exactsystems.com with annotation “Hours
discrepancy — Customer /location”. Failure to report complain

mentioned in the first sentence shall mean that the Customer
accepted the report submitted by EXS, and it shall deprive the
Customer of the future possibility to negate reports submitted
by EXS and to report complain regarding the number of hours
of service provision by EXS.

Accept Daily Reports prepared by the person assigned by the
Customer mentioned in § 4 subclause 1-d.

g. if the services under the Contract are performed in the

Customer 's premises, to provide sanitary facilities (WC and
bathroom) and changing rooms for changing and storing things
for EXS and its Workers, unless otherwise agreed with EXS,

h. at the latest by sending the Order within 24 hours before the

requested start of the provision of services according to
contract to provide EXS with risk and hazard analysis at the
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. V pripade, Ze klient uzatvori zmluvu s pracovnikom EXS, Klient nesie
plnd zodpovednost za tohto pracovnika. Preto EXS nebude
zodpovedny za akékolvek reklamacie spOsobené vinou tohto
pracovnika.

§ 5. Predkladanie objednavok

. Klient sa zavézuje informovat EXS o dopyte po sluzbe v predstihu, v
lehote stanovenej v § 4. kapitola 1-h. Podrobny rozsah a predmet
zékazky musi byt opisany v ,,Objednéavke”.

. Ak z objektivnych dévodov, ktoré si mimo kontroly EXS, nie je
dokoncenie objednavky mozné, EXS si vyhradzuje pravo neprijat
celt objednavku alebo jej ¢ast. Vyhlasenie informujlce o neprijati
objednavky musi byt vykonané EXS ihned, najneskér viak 1 hodinu
pred planovanym zacatim poskytovania sluzieb. EXS nenesie
zodpovednost za Cast objednavky, ktord nebola prijata.

. Ak klient nedodrzZi spravny tvar a lehoty pre zadavanie zakaziek tu
uvedenych, EXS si vyhradzuje pravo neprijat celd objednavku alebo
jej ¢ast, a nenesie za to ziadnu zodpovednost.

. Klient je povinny zadat objednavku pisomne, alebo e-mailom, v
hlavnej kancelarii EXS alebo v nim navrhnutej miestnej pobocke, ale
nie neskér ako 3 hodiny pred planovanym zacatim poskytnutia
sluZieb, a to v pracovné dni od 07:00-16:00 hod.

. Vo vynimoc¢nych pripadoch, na zdklade suhlasu EXS, klient moze
objednavku urobit Ustne alebo telefonicky v kratsej lehote, ako je
stanovené v § 5. bod 4. Takato objednavka musi byt potvrdena
klientom pisomne, alebo e - mailom, najneskér vsak do zacatia
poskytovania sluZieb EXS. VysSie uvedeny prikaz sa povaZuje za
nestandardnu objednavku, ¢o znamena, Ze nedokoncenie celej
objednavky alebo jej ¢asti, alebo jej nespravne ukoncéenie nesmie v
Ziadnom pripade viest k zodpovednosti EXS.

. EXS je povinny zakazdym informovat klienta pisomne, alebo e -
mailom, o neprijati objedndvky ihned po jej obdfzani. Objednavka
sa stdva zavaznou iba po pisomnom odsuhlaseni, resp. potvrdeni zo
strany EXS.

§ 6. Odmena

. Klient sa zavazuje za poskytnuté sluzby zaplatit EXS odmenu vo
vyske dohodnutej v objednavke, pripadne cenovej ponuke
prislichajucej k danej objednavke. Kodmene sa pripocitava
prislusnd sadzba DPH v sulade s platnymi predpismi.

. Vyucétovanie odmeny sa vykonda na zdklade Dennych reportov
potvrdenych klientom, dokladujucich celkovy pocet hodin
poskytovania sluzieb atiez rozsah poskytnutych sluzieb
spolo¢nostou EXS.

. V pripade, ak klient bezdévodne odmietne potvrdit Denny report,
EXS vznikd narok na Odmenu a je opravneny fakturovat riadne
poskytnuté sluzby podla tejto Zmluvy.

. V pripade, ked EXS nebude méct realizovat poskytnutie sluzby
v Case uréenom v objednavke z dévodov na strane klienta, EXS nie
je s poskytovanim sluZieb v omeskani, o tento cas sa predlzuje ¢as
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Customer 's premises where the services are to be provided
under the Contract
The Customer undertakes to not employ, establish, lease or
cooperate with any EXS employee, collaborator or EXS supplier for
the entire duration of the concluded contract and for also 12
months after the termination of contract.
In case the Customer does not fulfil the above clause, the
Customer will be obligated to pay to EXS a forfeit of 3000 Euro for
each contract so concluded with the EXS worker.
In case when the Customer will employ an EXS worker, the
Customer takes full responsibility for that worker. Therefore EXS
will not be responsible for any complaints caused by the fault of
that worker.

§ 5. Placing Orders
The Customer undertakes to inform EXS about a service demand in

advance, within the time limit specified in § 4 point 1-h. Detailed
scope and subject of the order shall be specified in the “Purchase
Order”,

If from objective reasons, beyond the control of EXS, completion of
the Purchase Order is not possible, EXS reserves the right to not
accept the whole order or its part. The statement informing about
not accepting the order shall be made by EXS immediately,
however not later than 1 hour before the planned start of service
provision. EXS shall not bear responsibility for the part of the order
which was not accepted.

If the Customer fails to comply with the correct form and time
limits for placing orders, mentioned herein, EXS reserves the right
to not accept the whole order or its part and shall not bear any
responsibility for that.

The Customer shall place an order in writing, by e-mail, in the main
office of EXS or its suggested local branch, however not later than
12 hours before the planned start of service provision, only during
business days from 07: 00-16: 00.

In exceptional situations, upon the consent of EXS, the Customer
may place the order verbally or by telephone within a shorter time
limit than the one determined in § 5 subclause 4. Such order must
be confirmed by the Customer in writing, by e-mail, however not
later than by the start of providing services by EXS for the
customer. The above order shall be treated as a non-standard
order, which means that the failure to complete the

whole order or its part or improper completion shall not result in
any responsibility of EXS.

EXS is obliged to each time inform the Customer in writing, by e-
mail about not accepting the order immediately after receiving it.
The order becomes binding only after written approval,
respectively confirmation from EXS.

§ 6. Remuneration
The Customer undertakes to pay EXS remuneration for the services

provided in the amount agreed in the order, or the quotation
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plnenia a EXS prinaleZi rovnakd Odmena, ako keby boli sluzby
v tomto Case poskytované.

. Casy potrebné na logistické presuny materidlov, pracovnikov a

administrativy sa zapocitavaju do riadneho vykonu prac.

. Faktura sa uhradza bankovym prevodom v lehote 14 dni odo dna

dorucenia faktury zo strany EXS klientovi na adresu, uvedenu
v zadhlavi Zmluvy, pricom za moment zaplatenia sa povazuje datum
pripisania sumy na bankovy Gcet uvedenym EXS na fakture.

. Ak je zmluva resp. Objednavka platna po dobu dlhsiu ako 1 rok, EXS

ma pravo valorizovat ceny poskytovanych sluZieb, a to minimalne v
sulade s roc¢nou mierou inflacie, ktord kazidy rok oznamuje
Statisticky urad, platné od prvého dna nového roka, ked zmluva
nadobudne platnost, a ndasledne valorizovat cenu poskytovanych
sluZieb podla tejto sadzby kazdy rok.

. Klient opravriuje EXS vystavovat faktury bez jeho podpisu.
. Ak klient neuhradi odmenu nacas, EXS ma pravo na uplatnenie

zmluvnej pokuty vo vyske 0,05% denne za kazdy dern omeskania,
¢im nie je dotknuty narok na nahradu skody.

V pripade neuhradenia faktur v stanovenom termine, si EXS
vyhradzuje pravo Gétovat pausalny poplatok vo vyske 40,- EUR za
kazdu fakturu po splatnosti vzmysle ust. § 2 Nariadenia vlady

Slovenskej republiky €. 21/2013 Z. z., ktorym sa vykonavaju
niektoré ustanovenia Obchodného zakonnika.

§ 7. Reklamacie

reklamdcie tykajuce sa neposkytnutia sluzby alebo

nespravne poskytnutej sluzby musia byt podané klientom pisomne
office.sk@exactsystems.com

e-mailom na adresu:

a alojz.moskal@exactsystems.com s anotdciou "Reklamacia - klient

/ lokalita" bez zbyto¢ného odkladu, do 7 dni po¢nuc diiom, kedy sa
klient dozvedel o Skode spOsobenej EXS, avsak v kazdom pripade
najneskor do 30 dni od konca mesiaca kedy nastalo vysporiadanie.

. Zdkladom pre zacatie reklamaéného konania musi byt protokol o

nespravnom poskytovani sluzby kontroly kvality, poSkodenie alebo

nedostatok suciastok a poskytnutie tychto dokumentov EXS zo

strany klienta:

a. reklamacny list vratane: nazov spolocnosti alebo meno a
priezvisko osoby, ktorad staznost podala, nazov reklamacie,
predmet reklamacie, okolnosti oddévodiujuce podanie

reklamdcie, mozné spOsoby rieSenia problému , podpis osoby,

ktora reklamaciu podala.

. kontrolny protokol vypracovany klientom

komponent fyzicky dostupny kvéli analyze/kontrole

. zeleny kontrolny listok EXS deklarujuci Statut dielu ako OK

® oo T

zoznam procesov vykondvanych na dieloch po dodani sluzby
od EXS

EXS prehlasuje, Ze klientom korektne podana reklamacia bude
preskimana bezodkladne, najneskor vsak do 5 pracovnych dni po
jej obdrzani EXS .

10.
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pertaining to the order. The relevant VAT rate is added to the
remuneration in accordance with the applicable regulations

The Remuneration shall be calculated according to the Daily reports
confirmed by the Customer, proving the total number of hours of
providing the services by the EXS Workers, as well as the scope of
services provided.

If the person authorized to act on behalf of the Customer withholds
to sign the Daily Report unreasonably, the EXS shall be entitled to
the Remuneration, and the EXS shall be entitled to invoice the
services duly provided under this Contract.

If the EXS fails to provide the services due to the reasons on the
side of the Customer, EXS shall not be in delay, performance of
EXS’s obligations shall be extended for a period equalling the
period of delay and the EXS shall be entitled to the same
Remuneration as if the service has been rendered properly.

The time required for the logistical movement of materials,
personnel and administration shall count towards the proper
performance of the work.

The invoice shall be paid by bank transfer within 14 days after the
date when the invoice issued by the EXS is delivered to the
The date of
payment shall be deemed the date of crediting the sum to the

Customer to the address stated in the Contract.

account specified in the invoice by the EXS.

If the contract resp. an order valid for more than 1 year, EXS has
the right to index the prices of the services provided, at least in
accordance with the annual inflation rate reported annually by the
Statistical Office, valid from the first day of the new year when the
contract enters into force and subsequently services provided at
this rate each year.

The Customer authorizes to issue invoices by EXS without its
signature.

If the Customer fails to pay the payable sum within the specified
term, the EXS shall be entitled to claim for the contractual penalty
in the amount of 0.05% of the outstanding amount for every day of
delay until the date of payment, however, the right of the EXS to
claim damages shall not be affected thereby.

If the invoices are not paid within the specified time, the EXS
reserves the right to charge a flat fee of EUR 40 for each overdue
invoice within the meaning of §2 regulations of the Government of
the Slovak Republic no. 21/2013 Z. z., Which implements certain
provisions of the Commercial Code

§ 7. Complaints
All complaints about non-delivery or incorrectly provided service

must be submitted by the Customer in writing by e-mail to:
office@exactsystems.sk and alojz.moskal@exactsystems.com with

annotation "Complaint - Customer / Location" within 7 days from
the day the Customer became aware of the damage caused by the
EXS, but in any case no later than 30 days after the end of the
month when settlement occurred, otherwise the EXS shall be
entitled to reject the Complaint
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Vsetky staznosti a reklamacie mézu byt podané klientom iba v
rozsahu objednavok na zaklade "objednavky" a "Specifikacie
kontroly".

Neschopnost klienta podat reklaméciu pisomne v lehote
stanovenej v § 6 kapitola 1 zbavuje klienta moznosti uplatnit
naroky vyplyvajuce z neplnenia alebo nedostato¢ného plnenia
zmluvy zo strany EXS.

EXS nenesie zodpovednost za suciastky/dielce/komponenty
selektované, balené alebo opravované v ¢asove;j tiesni vyvolane;j:
Zistenim viac, ako 40% NOK z kontrolovaného mnozZstva za jeden
kalendarny den

Ndhlym zvySenim noriem selekcie/triedenia  spOsobenym
zvySenim objemu objedndvok klienta oviac, ako 30% oproti
priemernému dennému stavu objedndvok za predchadzajuci
kalendarny mesiac.

§ 8. Poistenie a Zodpovednost’

1. EXS prehlasuje, Ze je poisteny v ramci obcianskopravnej

zodpovednosti za Skodu spbsobenu v suvislosti s vykonavanou
¢innostou do vysky 1.200.000,-EUR.

. EXS prebera zodpovednost za spésobené skody do vysky 1.800,-
Eur vramci jednej Objednavky, vramci ktorej bola skoda
spOésobena, maximalne vsak do vysky 2.500,- Eur v ramci vSetkych
plneni podla prislusnej Zmluvy uzatvorenej s klientom, a to iba
vtedy, ak bola Skoda spOsobend v suvislosti s neplnenim alebo
nespravnym plnenim zmluvy prostrednictvom vyhradného
pochybenia EXS, alebo vyhradného pochybenia pracovnikov, ktori
vykondvaju ¢innost pre EXS.

. Osobite, EXS nenesie zodpovednost za neposkytnutie alebo
nespravne poskytnutie sluzby poskytované pod casovym tlakom,
interpretované ako vykonavanie cinnosti v ramci casovej doby
kratsej ako je obvykle dané pre urcity typ sluzby, najma opravy pod
Casovym tlakom, ktory vyplyva z rozhodnutia klienta opakovat
kontrolu / triedenie / opravy komponentov predtym oznaéenych
ako NOK s cielom zvy$it mnoistvo OK dielov, a na zéklade
pisomného rozhodnutia klienta na nahly narast v Standardoch
mnoZstva kontroly / triedenia / oprav spdsobené napr.: zvysenim
objednavky klientom, nesp6sobenym nespravnym poskytnutim
sluzby EXS.

. Trvanie zodpovednosti je vymedzend na sluzby kontroly kvality
resp. oprav a to do okamihu prvej montaze
kontrolovanych/opravovanych komponentov do prislusnej veci
(napr. vacsi komponent, modul, automobil a pod.), ktorej priamou
sucastou je kontrolovany komponent. Maximalne obdobie
uplatnenia reklamacie na dany komponent je stanoveny na 3
mesiace od poskytnutia sluzby spoloénostou EXS, ktorej sa
reklamacia tyka.
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The basis for initiating the complaint procedure must be the
protocol about the incorrect provision of a quality control service,
damage or lack of parts and the provision of these documents to
the EXS by the Customer:

a. complaints sheet including: the name of the company or the
name and surname of the person who lodged the complaint,
the name of the claim, the subject of the claim, the
circumstances justifying the lodging of the complaint, possible
ways of solving the problem, signature of the person who filed
the complaint

. control protocol prepared by the Customer

. component physically available for the analysis / inspection

. filled green OK ticket

. list of processes performed on components after delivery of the
Service by the EXS

EXS declares that the complaint, properly submitted by the

™ o O T

Customer will be reviewed without delay, but no later than 5
working days after receiving the EXS
The Contracting Parties hereby agree that the EXS shall review only
the Complaints regarding the duly submitted Orders of the
Customer under the Specification of the control, otherwise the EXS
shall be entitled to reject the Complaint
The inability of the customer to submit a complaint in writing
within a specified period in § 6 subclause 1 deprives the Customer
of the possibility of claiming resulting from the EXS failure or
inadequate performance of the contract
The EXS shall not be responsible for any parts or components
selected, packed or repaired under time pressure due to:
e discovery of more than 40% of NOK out of the amount checked
for one calendar day
e sudden increase of the standards for selecting/sorting caused
by the volume of the Contracting Partner’s Orders increased by
more than 30% in comparison to the average daily Orders for
the previous calendar month

§ 8 Insurance and Liability
The EXS declares that it is insured under civil liability for damage

caused in connection with the performed services up to 1.200.000,
-EUR

EXS assumes liability for damages up to EUR 1,800 per Order, in
which the damage was caused, however, up to a maximum of EUR
2,500 for all transactions under the relevant Contract concluded
with the Customer, and only if the damage was caused by failure to
perform or improper performance of the contract through an
exclusive misconduct of EXS or exclusive misconduct of EXS workers
who perform work for EXS.

In particular, EXS shall not be liable for failure to provide or
improperly provide the Service under time pressure, interpreted as
performing activities within a period of time shorter than that
normally provided for a particular type of service, in particular
repairs under time pressure resulting from the Customer 's decision
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§ 9. Mlc¢anlivost’ a nekald konkurencia

1. Zmluvné strany a ich pracovnici st povinni zachovavat mic¢anlivost a

dovernost vramci akychkolvek informacii a dokumentov, ktoré
ziskaju v priebehu plnenia zmluvy, najma pokial ide o podnikatelsku
¢innost klienta a EXS, a neposkytne tieto informacie tretim osobam.

2. Vyssie uvedena povinnost sa vztahuje na vsetky informacie a

materidly, ktoré prichadzaju do vlastnictva stran v suvislosti s
uzavretim zmluvy, ako aj vSetky informacie, ktoré si zmluvné strany
zverejnili navzajom v rdmci poskytovania sluzieb.

3. VySsie uvedend povinnost neobmedzuje pravo EXS uvédzat

informacie o klientovi v reklamnych materialoch.

4. Klient je povinny chranit osobné Udaje pracovnikov EXS v sulade s

Nariadenim Eurdépskeho parlamentu a Rady (EU) 2016/679 z 27.
aprila 2016 o ochrane fyzickych os6b pri spractvani osobnych
udajov a o volnom pohybe takychto Gdajov, ktorym sa zrusuje
smernica 95/46/ES (vSeobecné nariadenie o ochrane Udajov) (dalej
len ,Nariadenie GDPR“) a zdkonom ¢. 18/2018 Z.z. o ochrane
osobnych udajov.

. VSetky informacie, ktoré vyplyvajice zo vzdjomného pravneho
vztahu, mozu byt odhalené tretim osobam iba po ziskani povolenia
druhej zmluvnej strany, alebo v pripade, Ze je to poZadované
pravnymi predpismi.

§ 10. Zavere¢né ustanovenia
Zmluvné strany suU povinné sa bezodkladne pisomne navzdjom
informovat doporucenym listom o vSetkych zmenach tykajucich sa
ich adresy, obchodného mena, alebo pravneho statusu.
Akékolvek zmeny Zmliv musia byt vykonané pisomne, so stihlasom
EXS aj klienta inak su neplatné.
Doruc¢enim  akychkolvek pisomnosti na zaklade Zmldv alebo v
suvislosti s nimi sa rozumie dorucenie pisomnosti doporucene
posStou na adresu uvedenu adresatom v Zmluve, dorucenie
kuriérom alebo osobné dorucenie, ak nie je v tychto VOP
ustanovené inak. Za den dorucenia pisomnosti sa povaZuje aj den, v
ktory adresidt odmietne doru¢ovanu pisomnost prevziat, alebo v
ktory marne uplynie odberna lehota pre vyzdvihnutie si zasielky na
poste, doruc¢ovanej postou, alebo v ktory je na zasielke dorucovane;j
postou, preukazatelne poStou vyznacend poznamka adresat je
neznamy”, ,zasielka neprevzatd v odbernej lehote” alebo ina
pozndmka podobného vyznamu, ak sa sucasne takato poznamka
zakladd na pravde.
Klient nesie plnu zodpovednost za vsetky akcie a zlyhania konania
pracovnikov EXS, ktoré su dosledkom pokynov klienta. Vsetka
zodpovednost EXS je v tomto pripade vyli¢ena v celom rozsahu.
Vsetky zmeny v tychto VSeobecnych obchodnych podmienok zmlav
o poskytovani sluzieb musia byt vykonané pisomne, v opatnom
pripade su neplatné.
V zdlezitostiach, ktoré tu nie su upravené platia prislusné
ustanovenia zmluvy, Obchodného zakonnika, a dalSich osobitnych
pravnych predpisov tykajucich sa poskytovanych sluzieb.
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to repeat the inspection / sorting / repair of components previously
designated NOK in order to increase the quantity of OK parts, and
based on the Customer 's written decision for a sudden increase in
the amount of inspection / sorting / repair standards caused, for
example, by an increase in the Customer 's order not caused by the
incorrect provision of the EXS service.

The duration of responsibility is limited to quality control services
respectively. repairs until the first assembly of inspected / repaired
components into the relevant thing (e.g. larger component,
module, car, etc.), of which the controlled component is a direct
component. The maximum claim period for a given component is
set at 3 months from the provision of the service by EXS to which
the claim relates.

§ 9. Confidentiality and Unfair Competition
The Parties to the Contract and their Personnel are obliged to

maintain secrecy and confidentiality of any and all information and
documents they obtain during the performance of the Contract, in
particular concerning business activity of the Customer and ExS,
and to not disclose them to third parties.

The above obligation shall relate to any and all information and
materials that come into the Parties’ possession in connection with
the conclusion of the Contract, as well as any and all information
that the Parties disclose to each other in the course of provision of
services.

The above obligation shall not limit the right of EXS to state the
commercial name of the Customer in advertising and promotional
materials.

The Customer is obliged to protect the personal data of EXS staff in
accordance with the Regulation of the European Parliament and
the Council (EU) 2016/679 of 27 April 2016 on the protection of
individuals with regard to the processing of personal data and on
the free movement of such data, repealing Directive 95/46 / EC
(hereinafter referred to as the “GDPR Regulation”) and Act
No0.18/2018 Z.z. on the protection of personal data.

Any and all information resulting from mutual legal relationship
may be revealed to third parties only after obtaining permission of
the other Party or if it is required by the legal regulations in force.

§ 10. Final Provisions
The Parties are obliged to immediately notify each other in writing

about any changes relating to their address, business name, or legal
status.

Any changes to the Contracts must be made in writing, with the
agreement of both EXS and the Customer otherwise they are
invalid.

Any delivery of any and all documents under or in connection with
this Contract shall be deemed the delivery of documents via
registered mail to the address specified in the Contract header,
delivery by courier or delivery in person to the respective
Contracting Party. The date of the document delivery shall be

Exact Systems Capital Group

Belgium Poland

China Portugal -
Czechia Romania ".ih_- '.'.E
Germany Slovakia I-. .

[Eli5[E] Let's have it under control with

® EXTRANET
360

United Kingdom Turkey E -
Hungary Spain - www.extranet360.com

Netherlands



Headquarters Slovakia:

Exact\\

\Systems

Let's check it!

Zmluvné strany sa dohodli, Ze vsetky spory vzniknuté z pravnych
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vsetkych vedlajsich pravnych vztahov, narokov na vydanie
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neplatné, tato neplatnost nema vplyv na zostévajuce ustanovenia.
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deemed the date when the Contracting Party being the recipient
refuses to receive the document being delivered, or the date when
the term for picking the document at the post office lapses if such
document has been delivered to the Contracting Party via mail, or
the date when the post office has provided the document being
delivered to the Contracting Party by mail with the notice stating
“the recipient has moved away”, “unknown recipient” or any other
notice of the similar meaning if such notice is true. If any document
under or in connection with this Contract is being delivered by
other means than mail, it may be delivered to any other place than
the address specified in the Contract header if the Contracting
Party is present in such place at the time of delivery

The Customer shall bear full responsibility for all actions and
failures to act of EXS Personnel which are a consequence of
following the Customer’s instructions. Any responsibility of EXS
within such scope shall be excluded.

Any and all changes to these General Terms and Conditions of
Contracts for Provision of Services must be made in writing,
otherwise null and void.

To matters not regulated herein relevant provisions of the
Contract, the Commercial Code and other special regulations
relating to the services provided shall apply.

The Contracting parties agreed that all disputes arising out of or in
connection with the legal relations under this Agreement, including
all ancillary legal relations, claims for unjust enrichment, claims for
damages, disputes concerning validity, interpretation, termination
of this Agreement are exclusively in the jurisdiction of the Slovak
courts.

The provisions of these General Terms and Conditions of Contracts
for Provisions of Services are severable, and if any of the provisions
contained in this document are deemed invalid, this invalidity does
not affect the remaining provisions.
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